
Protect the ones who do  
so much to protect us.

Our comprehensive 
commercial workers’ 
compensation solution 
for EMS organizations 
focuses on managing 
the outcome instead 
of the processes. 
Through effective 
claims management 
and risk management, 
we can help your 
bottom line by driving 
down your experience 
modification factor (the 
way your premiums are 
calculated), resulting in 
savings for you.

Workers’ Compensation for EMS

Emergency medical services (EMS) workers have higher rates of  
work-related injuries than the general workforce1,2 and three times  
the lost workday rate of all private industry workers.2 More than  
22,000 EMS workers visited emergency departments each year  
for work-related injuries.1,3

EMS workers are vitally important to public health and safety, but 
work-related injuries present a challenge to worker productivity 
and retention. Fewer injuries can result in a healthier workforce and 
decreased costs to the agency. Smart EMS organizations partner  
with a health and productivity company like Workpartners to 
understand why injuries occur in order to prevent them. With our  
unique approach to absence management—which we call People 
Activation—Workpartners can help you protect those who dedicate  
their lives to protecting and helping others.
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Our success is built 
on aggressive claims 
management and 
proactive injury 
prevention programs.
Aggressive claims management
Workpartners can help you aggressively 
manage claims costs. We provide cost 
containment strategies, early return-to-work 
programs, and crisis care management. Our 
approach involves a number of features:

•  Case management with nurse caseworkers

•  Guidance on returning injured workers to 
modified or light-duty jobs

•  Experienced claims adjusters and risk control 
specialists

•  Excellent medical care and cost containment 
measures

Injury prevention programs
Our risk control services team brings together 
decades of shared experiences in safety that can 
support building a strong safety culture  
to prevent workplace injuries and illnesses. 
The result? Happier, healthier employees 
and an improved ability to control workers’ 
compensation expenses. 

Visit us at workpartners.com 
or call 1-866-229-3507.

Our toolbox includes these features:

•  Assessment of workplace safety programs  
and injury trends

•  Customizable injury and illness prevention 
programs based on your specific needs:

 - Accident investigation support

 -  Bloodborne pathogens exposure  
control plans

 - Defensive driver best practices

 - Safe lifting/Body mechanics tips

 - Slip, trip, and fall prevention 

 - Workplace aggression prevention

•  Safety training DVD library and  
poster program

•  Fact sheets/Safety talk library

•  Return-to-work program creation

•  Safety committee training and development


